Recharge for Re-Entry — now offered by NCIC Inmate Communications

NCIC Inmate Communications is pleased to introduce our Recharge for Re-Entry Communications
Application, our most transformative and compelling communications tool to date, through which we are
able to help our incarcerated customers to engage in meaningful use of NCIC's communications services.
The mission of the Recharge for Re-Entry app (“Recharge”) is to alleviate some of the crucial
communication challenges that exist between the incarcerated and their friends and families, and to
provide a profound and enjoyable resource through which the incarcerated can heal, reconnect and
reintegrate back HOME. By utilizing Recharge, incarcerated people and those who care, and interact with
them are able to build trust and pathways for re-connection.

The motivation for NCIC to offer this amazing tool actually came about from monitoring some of our
video visitation sessions and phone calls, many of which are extremely emotionally stirring. NCIC
recognizes that many of our customers need guidance on how to bring healing to themselves and their
family members. As the chosen communications provider, NCIC is uniquely positioned to give back to our
customers by providing the tools to enhance and stimulate better and more meaningful communications
and connections.

Recharge, now offered in over 150 correctional facilities, has proven to be the vehicle through which an
incarcerated or formerly incarcerated person can express what their reality is, what they wrestle with and
face each day, to reflect on and process their incarceration and life experiences together, and to feel
valued and connected. It provides the structure for people to communicate their feelings in a positive
way, while also opening discussion and building bridges, understanding, trust and genuine connection.

Recharge has had significant impact on those who have utilized it, and has been enthusiastically embraced
by even the most resistant users. Formerly incarcerated people who had been non-communicative for
years find themselves opening up, becoming expressive, having a range of feelings again, and have been
reported to be more communicative since participating in this game.

About NCIC Inmate Communications

NCIC Inmate Communications, headquartered in Longview, Texas, is the leader in providing secure
correctional communications systems and educational platforms geared towards meaningful
rehabilitation. NCIC continues to be the front-runner in offering the lowest rates and fees for correctional
phone service, video visitation and messaging via our kiosk and handheld tablet offerings, all
complemented by powerful administrative management and investigative software.
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